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1.0

INTRODUCTION
The Council is required by law to ensure that any persons it licenses either as hackney carriage or
private hire drivers or private hire vehicle operators are ‘fit and proper’. The term “Fit and Proper
Person” for the purposes of licensing is not legally defined and in assessing whether someone may
be “Fit & Proper” the licensing authority will consider the following, along with any other relevant
information:
•

Criminality

•

Human Rights

•

Period of holding a driver’s licence

•

Number of endorsed driving licence penalty points

•

Right to work

•

Medical fitness

•

Driving ability test

•

Disability awareness

•

Knowledge of safeguarding and child sexual exploitation

•

Knowledge test including a communication assessment

•

The fitness and propriety of Private Hire Operators, ensuring the business is run in a safe and
professional manner, having regard to management controls, compliance with the law and that
drivers are properly monitored to ensure that they behave in an appropriate manner and comply
with their duties and responsibilities, including the monitoring of drivers hours

•

The conduct of the applicant in making the application (e.g. whether they have acted with
openness and integrity during the application process).

•

The previous licensing history of existing / former licence holders and any complaints made
against them and investigated by any local authority licensing service. This will include a check
of all new and renewal applicants against the National Register of Refusals and Revocations
(NR3).

When assessing fitness and propriety the following general tests will be used:
Drivers – ‘Would you (as a member of the licensing committee or other person charged with the ability
to grant a hackney carriage driver’s licence) allow your son or daughter, spouse or partner, mother or
father, grandson or granddaughter or any other person for whom you care, to get into a vehicle with
this person alone?’.
Private Hire Operators – ‘Would I be comfortable providing sensitive information such as holiday
plans, movements of my family or other information to this person, and feel safe in the knowledge that
such information will not be used or passed on for criminal or unacceptable purposes?’
Vehicle Proprietors – ‘Would I be comfortable allowing this person to have control of a licensed vehicle
that can travel anywhere, at any time of the day or night without arousing suspicion, and be satisfied
that he/she would not allow it to be used for criminal or other unacceptable purposes, and be confident
that he/she would maintain it to an acceptable standard throughout the period of the licence?’
2

This policy provides guidance to any person with an interest in taxi and private hire licensing. In
particular, but not exclusively:


Applicants for a driver’s licence



Existing licensed drivers whose licences are being reviewed



The holders of Private Hire Operators licences



Licensing officers



Members of the licensing committee/sub-committee



Magistrates hearing appeals against local authority decisions

This policy is the basis on which the Council will decide whether an applicant is a fit and proper person.
However, it does not prevent the Council from considering any other information received from
whatever source in determining whether to grant or refuse a hackney carriage or private hire driver’s
or private hire vehicle operator licence.
Drivers and operators are required to comply with the elements of the fit and proper person test
throughout the currency of the licence. This requirement includes complying with the driver code of
good conduct, licence conditions and byelaws.
Each of the above elements are discussed in more detail within this policy.
2.0

DEFINITIONS
For the purposes of this policy the following definitions apply:
Council – North West Leicestershire District Council
Licensing Authority - North West Leicestershire District Council
DBS – Disclosure & Barring Service
DSA – Driving Standards Agency
DVLA – Driver & Vehicle Licensing Agency
Driving licence – any driving licence issued by the DVLA
Driver’s licence – either a hackney carriage, dual or private hire driver’s licence issued by North West
Leicestershire District Council
Driving assessment – private hire/hackney carriage driving assessment
Licensed driver – private hire and hackney carriage drivers currently licensed by North West
Leicestershire District Council
DA Training – Disability Awareness Training
NR3 – National Register of Refusals and Revocations

3.0

HACKNEY CARRIAGE AND PRIVATE HIRE DRIVER – ASSESSMENT OF FIT AND PROPER
(SAFE AND SUITABILITY)
APPLICATION & DOCUMENTATION
3.1

Prospective applicants should contact the authority for an application pack or obtain the various
documents from the Council’s web site. The following documentation is required to be submitted for
an application to be accepted for processing:-

Relevant completed and signed application form (fee not required at this stage).
2 passport sized photographs.
DVLA driving licence mandate form – prospective applicants may be turned away if they have
certain traffic convictions.
A completed enhanced DBS application form together with supporting documentation.
Prospective applicants with certain criminal convictions may be turned away.
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3.2

Payment for DBS application and knowledge test (cash will not be accepted).
Documentation for the purposes of immigration check.

Period of Issue of a Driver’s Licence
DFrom 1st October 2015 driver’s licences will be issued for a period of up to 3 years with the following
exceptions:
a)
b)
c)
d)
e)
f)
g)
h)

Drivers who have a potentially serious medical condition.
Drivers aged 65 and above (require an annual medical).
New drivers who have yet to pass their disability awareness training.
Drivers who request a shorter period.
Drivers with a history of poor conduct (2 or more substantiated complaints within the previous
12 months).
Where a Sub-Committee has determined that a licence shall be granted for a shorter period
Where it is required under the Immigration Act 2016.
Other reasons not covered above where the Licensing Authority considers it appropriate.

In such cases, driver’s licences will be issued for a minimum period of 12 months.
3.3

Conditions of Licence
The Licensing Authority is not empowered to attach conditions to a hackney carriage driver, other
than through Byelaws set out in Appendix 1.
The Licensing Authority is empowered to attach such conditions to a private hire driver’s
licence as are considered necessary. The standard conditions applied to all private hire drivers
are set out in Appendix 2.

4.0

DISABILITY AWARENESS TRAINING

4.1

All private hire and hackney carriage drivers will be required to undergo agreed DA training.

4.2

Drivers will be required to attend training within 12 months of the grant of their driver’s licence. In this
instance drivers will only be granted their driver’s licence for an initial period of 12 months however if
the DA training is successfully completed on time the validity of their licence will be extended to 3
years.

4.3

Where a driver fails to attend appropriate training their driver’s licence will not be renewed. Any
subsequent application to renew their driver’s licence will be treated as an application for the grant of
a driver’s licence. An applicant will have to retake any knowledge test as well as undergo a new
medical and DBS application and all the other requirements a new applicant has to complete. They
will also be required to provide evidence that they have completed appropriate DA training.

5.0

DVLA DRIVING LICENCE RECORD

5.1

Applicants must submit a standard DVLA car driving licence as evidence of driving proficiency. Any
convictions will be considered in accordance with the Council Policy Relating to the Relevance of
Convictions. (See paragraph 7.0).

5.2

In addition to being considered to be a fit and proper person to hold a driver’s licence all applicants
must have been authorised to drive a motor car for at least 12 months.

5.3

Older pink coloured paper DVLA driving licences will be accepted not only for identity purposes but
also to show that the driver has authority to drive on the road. To be accepted this type of driving
licence must show the applicant’s current home address.
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5.4

DVLA ‘photocard’ driving licences will similarly be accepted as identity documents and as an authority
to drive and again must show the driver’s current home address.

5.5

The DVLA paper counterpart licence has now been abolished and will NOT be accepted as an identity
document nor that a driver has a ‘clean’ driving licence.

5.6

Drivers are under a duty to inform the Council, within 7 days, in writing details of any motoring fixed
penalty notice or conviction imposed on them during the period of their driver’s licence. With that letter
the driver shall provide a DVLA code which will allow Council officers to view their online DVLA driving
licence record. Alternatively, the driver will pay a fee to enable the Council to conduct a driving licence
check through a third party provider.

5.7

Failure to provide the DVLA code or the fee, within the same 7 day deadline may result in their driver’s
licence being suspended or revoked.

6.0

PRACTICAL DRIVING ASSESSMENT

6.1

The Council requires a practical driving assessment to be taken by existing drivers under the following
circumstances:-

6.2

Any licensed driver whose DVLA driving licence has attracted 6 or more penalty point endorsements
over a 3 year period will be required to take a driving assessment. Drivers will be permitted 3 months
from the date of the qualifying conviction to successfully complete a driving assessment AND lodge
their pass certificate with the licensing section. Should a driver lodge an appeal with the court the 3
months will commence on the date it confirms the conviction. Any new endorsements to the driver’s
DVLA licence during the appeal period will count towards the current period if the appeal is allowed
or the next period if the appeal is dismissed. Licensed drivers will continue to be required to take
driving assessments each time they breach the 6 penalty point endorsement level.

6.3

The current training provider is:•

Blue Lamp Trust

ADMINISTRATION
6.4

Drivers/prospective drivers will be responsible for contacting the training provider direct to arrange a
driving assessment. Any financial arrangements will be between the driver and the training provider,
the Council will not accept payment on behalf of the training provider.

6.5

Any deception or attempted deception in the course of undertaking the driving test will result in action
to revoke the driver’s licence or lead to an application for the grant of a licence being refused. The
matter may be reported to the police. The training provider will have their own security measures
aimed at preventing such instances.

6.6

Any failure to notify the licensing section of any endorsements is a breach of licence conditions and
could lead to proceedings resulting in the revocation of a driver’s licence.

6.7

A private hire driver is required to inform the licensing section, in writing, of any endorsements
received within 7 days of the date of the conviction. Officers will check the driver’s records and, if a
practical driving assessment is required, will write to the driver informing him/her of the fact. The letter
will contain time limits, for the completion of the practical driving assessment, with which the driver
must adhere. The driver must then contact the training provider directly to organise an assessment.

6.8

The decision of the driving assessors is final and the Council will not enter into any negotiations, with
the training provider, on behalf of the driver.
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6.9

For drivers governed by the contents of paragraph 6.2 above, the number of points on their licence
will equal the number of points on their licence that could be considered for ‘totting up’ purposes by a
court of law at the commencement date of this policy.

6.10

Should any driver falling within paragraph 6.2 above be required to retake a third driving assessment
(not including the initial driving assessment undertaken when they applied as a new driver), in any 10
year period, they will be automatically brought before a Council committee that will decide whether
the driver should remain licensed with this authority.

6.11

Any circumstances not covered by this document and requiring a decision will be brought to the
attention of the Environmental Health Team Manager or deputy.

6.12

All new applications must include a practical driving assessment pass certificate.
A WORKED EXAMPLE
On 1 October 2011 Driver A is convicted of a speeding offence and his/her licence is endorsed with
3 penalty points.
On 1 April 2014 Driver A is convicted of offences after a minor road traffic collision and his/her licence
is endorsed with 4 penalty points.
Within 3 years from 1 October 2011 Driver A has accumulated 7 points and has until and including 30
June 2014 to take and pass a driving assessment.
On 20 April 2014 Driver A is convicted of another speeding offence and his/her licence is endorsed
with 3 more penalty points.
If the driving assessment was taken and passed and the pass certificate lodged with the licensing
section by 30 June 2014 those 7 penalty points can be disregarded with regards to another, future,
driving assessment. However, the 3 points collected during the 3 month waiting period do count
towards the possibility of another driving assessment. If Driver A attracts 3 or more penalty points
during the period up to and including 19 April 2017 he/she will have to take another practical driving
assessment. Failure to take and pass the driving assessment by the required date may result in
proceedings being taken to revoke their driver’s licence.

7.0

DISCLOSURE & BARRING SERVICE - ENHANCED DISCLOSURE

7.1

Hackney carriage and private hire vehicle driving is an exempt occupation under the Rehabilitation of
Offenders Act 1974 (as amended).

7.2

The effect of this legislation is that convictions recorded against an applicant for a driver’s licence will
be considered when judging whether he/she is a ‘fit and proper’ person. When completing an
application form for a driver’s licence all non-protected convictions must be declared and failing to
disclose convictions will be considered a dishonest act and may result in the application being refused.
Legal proceedings may be instigated if it is found that an applicant has given false or deliberately
inaccurate information.
Legislation allows for some convictions or cautions to be filtered from inclusion on a DBS certificate.
A certificate must include the following:
•
•
•
•
•

cautions relating to an offence from a list agreed by Parliament (see below).
cautions given less than 6 years ago (where individual 18 or over at the time of caution).
cautions given less than 2 years ago (where individual under 18 at the time of caution).
convictions relating to an offence from a prescribed list (see below).
where the individual has more than one conviction offence all convictions will be included on the
certificate (no conviction will be filtered).
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•
•
•

convictions that resulted in a custodial sentence (regardless of whether served).
convictions which did not result in a custodial sentence, given less than 11 years ago (where
individual 18 or over at the time of conviction).
convictions which did not result in a custodial sentence, given less than 5.5 years ago (where
individual under 18 at the time of conviction).

A list of offences which will never be filtered from a criminal record check has been taken from
legislation.
https://www.gov.uk/government/publications/dbs-list-of-offences-that-will-never-be-filtered-from-acriminal-record-check
The list includes a range of offences which are serious, relate to sexual or violent offending or are
relevant in the context of safeguarding. It would never be appropriate to filter offences on this list. In
addition, the legislation covers equivalent offences committed overseas.
7.3

A DBS disclosure application form must be submitted with every application for the grant of a dual
and private hire driver’s licence. No driver’s licence will be granted until a DBS reply has been
received.

7.4

Drivers will be required to submit a DBS application every 3 years. Drivers who are not in possession
of a current, enhanced DBS disclosure will not be licensed to drive hackney carriages or private hire
vehicles.

7.5

Drivers are able to make their DBS record ‘portable’ by making use of the ‘update service’ provided
by the Disclosure & Barring Service.
Any driver choosing to use this service will not be required to complete a DBS application form (grant
or renewal applications).
The council will check a driver’s conviction history through the DBS secure electronic system.

7.6

Drivers choosing not to take advantage of the DBS update service (described at 7.5 above) must
submit a DBS application form in good time of their current disclosure expiring. Drivers must recognise
that on occasions it may take several months for a reply to be received. Drivers must be aware that
if they have no current DBS disclosure they will not be licensed to drive. A late application could result
in several weeks of unemployment as a licensed driver. It is the responsibility of the driver to ensure
that they submit all applications properly and in good time. Temporary badges will not be issued.

7.7

DBS disclosures are not ‘portable’ and disclosure certificates obtained through other organisations
and/or occupations will not be accepted by North West Leicestershire District Council. Drivers wishing
to benefit from a portable DBS record must register with the DBS update service.

7.8

Applications for a private hire operator licence are not subject to an enhanced DBS disclosure.
Operators who also are licensed to drive, with this authority, will already have an enhanced DBS
disclosure and this disclosure may be used to determine the grant or renewal of an operator’s licence.

7.9

Applicants for a private hire operator licence who are not licensed to drive with this authority are
required to submit a basic DBS disclosure.

8.0

COUNCIL POLICY RELATING TO THE RELEVANCE OF CONVICTIONS (DRIVERS,
OPERATORS, VEHICLE PROPRIETORS)

8.1

Introduction

8.1.1 This policy provides guidance when determining whether an applicant or an existing licence holder is
a fit and proper person to hold a Hackney Carriage and/or Private Hire driver or Operator licence or
7

Vehicle licence. Any decision will be made on the balance of probabilities and not beyond all
reasonable doubt.
8.1.2

It is the responsibility of North West Leicestershire District Council (referred to as the Council) to issue
Hackney Carriage and Private Hire licences under the Local Government (Miscellaneous Provisions)
Act 1976 and the Town Police Clauses Act 1847. In exercising this duty the Council will consider the
safety of the public as its primary consideration.

8.1.3

In seeking to safeguard the public, the licensing authority will seek to ensure:
• That a person is a fit and proper person in accordance with Sections 51 and 59 of the Local
Government (Miscellaneous Provisions) Act 1976 (Part II).
• That the person does not pose a threat to the public.
• That the public are safeguarded from dishonest persons.
• The safety of children, young persons and vulnerable adults.

8.1.4

In considering this guidance the Council will be mindful that each case must be considered on its
individual merits and, where the circumstances demand a licensing sub-committee considering an
application or conducting a review may depart from the guidelines. Where an applicant has been
convicted of a criminal offence, the licensing authority cannot review the merits of the conviction
[Nottingham City v Mohammed Farooq (1998)].

8.1.5

In this policy the word “Conviction” is to be defined as including non-protected convictions, cautions,
warnings, reprimands, fixed penalty notices, Anti-Social Behaviour notices and injunctions and other
relevant information. In this policy ‘from date sentence has ended’ is taken to be the date which is
reached once the whole of the period as sentenced by the court has elapsed and not necessarily the
length of time served by the applicant. For example, if a sentence is five years imprisonment then the
date that the sentence ends will be five years from the date of sentencing – regardless of the amount
of time actually served by the applicant. If the sentence is amended by a court at a later date then the
new sentence becomes relevant for the purposes of this policy. The term ‘since completion of
sentence’ is to be construed in a similar way.

8.1.6

In this policy the word applicant refers to either new applicants or those existing licence holders who
are seeking renewal.

8.2

General Policy

8.2.1 Whilst the Council may consider that a person with a conviction for a serious offence may not need
to be automatically barred from obtaining a licence, it is however to be expected that the applicant
would be required to:
a. Remain free of conviction for an appropriate period as detailed below; and
b. Show adequate evidence that they are a fit and proper person to hold a licence (the onus is on
the applicant to produce such evidence).
Simply remaining free of conviction will not generally be regarded as adequate evidence that a person
is a fit and proper person to hold a licence.
8.2.2

The Council may depart from this policy if good reasons exist.
Outstanding Charges or Summonses
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8.2.3

If an outstanding charge or summons involves a serious offence and/or the individual’s antecedent
history indicates a pattern of unlawful behaviour or gives rise to concern about the applicants
character, then in the interests of public safety the application should normally be put on hold until
proceedings are concluded or the licence may be refused.
Non-conviction Information

8.2.4

If an applicant has been arrested or charged, but not convicted, for a serious offence/s which suggests
he could be a danger to the public, consideration should be given to refusing the application.

8.2.5

In assessing the action to take, the safety of the public must be the paramount concern.

8.2.6

Where an applicant has had a Hackney Carriage/Private hire driver’s licence revoked by another local
authority, the Council will not normally grant a licence.

8.3

Powers

8.3.1

Section 61 and Section 62 of the Local Government Miscellaneous Provisions Act 1976 allow the
licensing authority to suspend, revoke or refuse to renew a licence if:
•
•
•
•

the application/licence holder has been convicted of an offence involving dishonesty, indecency,
violence;
failure to comply with the provisions of the Town Police Clauses Act 1847;
failure to comply with the provisions of Part II of the Local Government (Miscellaneous
Provisions) Act 1976;
or any other reasonable cause.

8.3.2

The Rehabilitation of Offenders Act 1974 (as amended), allows the licensing authority to take into
account all non-protected convictions recorded against an applicant or the holder of a Private Hire
Vehicle or Hackney Carriage driver’s licence, whether spent or not. Therefore the licensing authority
will have regard to all relevant convictions, particularly where there is a long history of offending or a
recent pattern of repeat offending. In accordance with this Act, all convictions, cautions, warnings and
reprimands must be declared by the Applicant.

8.3.3

Under the provisions of Sections 51, 55 and 59, of the Local Government (Miscellaneous Provisions)
Act 1976, the licensing authority must be satisfied that an applicant for the grant or renewal of a
Hackney Carriage and/or a Private Hire Vehicle driver’s licence and/or Private Hire Vehicle Operator’s
licence is a “fit and proper” person to hold such a licence. However, if an applicant has any convictions,
warnings, cautions or charges awaiting trial, the licensing authority will consider:
1.

How relevant the offence(s) are to the licence being applied for

2.

How serious the offence(s) were/are

3.

When the offence(s) were committed

4.

The date of the alleged offence/conviction

5.

Circumstances of the individual concerned

6.

Sentencing options of the court/Sentence imposed by the court

7.

The applicant’s age at the time of conviction/charge

8.

Whether they form part of a pattern of offending

9.

Any other character check considered reasonable (e.g. personal references)
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10.

Any other factors that might be relevant, for example:
(a)
(b)
(c)

The previous conduct of an existing or former licence holder,
Whether the applicant has intentionally misled the council or lied as part of the
application process,
Information provided by other agencies / council departments.

8.3.4

Existing holders of driver’s licences are required to notify the licensing authority in writing within seven
days of receiving a driving licence endorsement, fixed penalty notice or criminal conviction (including
cautions). Failure to do so will raise concerns as to the honesty of the licence holder and may be
taken into account as part of any subsequent renewal applications or reviews.

8.3.5

Applicants can informally discuss further what effect a caution/conviction may have on any application
or existing licence by contacting the Licensing Office in confidence for advice. The Council will not
be bound by any advice given by individual officers and reserves its full powers.

8.3.6

The Council conducts enhanced disclosures from the Disclosure and Barring Service (DBS) of any
applicant for a driver’s licence. Applicants applying for the grant or a renewal of a driver’s licence will
be required to obtain an enhanced disclosure at their expense, or subscribe to the update service and
also at other times as determined by the Council.

8.3.7

The Council is also entitled to use other records and information that may be available to it in
determining applications or an entitlement to continue holding a licence. This may include information
held by the Council or other licensing authorities, and information disclosed by the police.

8.3.8

It is an offence for any person knowingly or recklessly to make a false declaration or to omit any
material particular in giving information required by the application for a licence. (Section 57(3) Local
Government (Miscellaneous Provisions) Act 1976). Where an applicant has made a false statement
or a false declaration on their application for the grant or renewal of a licence, the licence will normally
be refused and may be prosecuted under the Fraud Act 2006.

8.3.9

For renewal applications and current licence holders the guidance will not be applied retrospectively.
The policy will be applied if any additional convictions are incurred or brought to the attention of the
Council that would call into question a person’s suitability to hold a licence.

8.3.10 Any offences not covered by this Policy will not prevent the Council from taking into account the
offences.
8.4

Policy on immediate revocation/suspension of driver’s or operator licence

8.4.1

If the Council decides to revoke or suspend a driver’s licence, it will then have to consider whether
that revocation/suspension should take immediate effect under Section 61(2B) of the Local
Government (Miscellaneous Provisions) Act 1976.

8.4.2

The Council only has the power to resolve that the revocation/suspension will take immediate effect
if it appears that the interests of public safety require the suspension or revocation of the licence to
have immediate effect. In ‘The interests of public safety’ is not defined and is for the Council to
determine. However, regard will be had to any risks to public safety arising from concerns about the
licence-holder’s driving standards, his character including but not limited to dishonesty, violent
behaviour, involvement in drink or drugs, inappropriate sexual conduct, any relevant previous
convictions and any other matters the Council may deem relevant.

8.4.4

The overriding consideration shall always be the safety and protection of passengers and the general
public.
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8.4.5

Matters such as unemployment and home circumstances should not be taken into account when
determining whether the revocation or suspension will take place immediately and therefore shall not
outweigh the public safety factor.

8.4.6

Where the Council has decided that a licence-holder is no longer “fit and proper” to hold a licence, for
reasons of public safety, the presumption will be that the revocation of the licence shall have
immediate effect.

8.4.7 If it appears that the interests of public safety require the suspension or revocation of the licence to
have immediate effect, the Council will give notice to the driver, which includes a statement to that
effect and an explanation why, the suspension or revocation takes effect when the notice is given to
the driver or operator.
Appeals
8.4.8 Any applicant refused a driver’s or operator’s licence, or who has their licence suspended or revoked
on the grounds that the licensing authority is not satisfied they are a fit and proper person to hold such
a licence has a right to appeal to the Magistrate’s Court within 21 days of the notice of refusal [Local
Government (Miscellaneous Provisions) Act 1976, s77 (1)].
8.5

Considerations given to Offences
This section deals with the types of offences and applies to new and renewal applications, and upon
review of a current licence.
Serious Offences Involving Violence

8.5.1

Licensed drivers have close regular contact with the public. A firm line will be taken with those who
have convictions for offences involving violence. An application will normally be refused if the
applicant has a conviction for an offence that involved the loss of life.

8.5.2

Unless there are exceptional circumstances a licence will not normally be granted where the
applicant has a conviction for an offence such as:
1.
2.
3.
4.
5.
6.

Murder
Manslaughter
Manslaughter or culpable homicide while driving
Terrorism offences
Kidnapping or abduction
Or any similar offences (including attempted or conspiracy to commit)
the above

offences which replace

8.5.3 A period of at least 10 years free of conviction is expected from applicants with convictions for the
following offences:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.

Arson
Malicious wounding or grievous bodily harm which is racially aggravated
Actual bodily harm which is racially aggravated
Grievous bodily harm with intent
Malicious wounding or grievous bodily harm
Robbery
Possession of firearm
Riot
Assault Police
Common assault - racially aggravated
Violent disorder
Threats to kill
Resisting arrest
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14.
15.

Hate crime against a person
Or any similar offences (including attempted or conspiracy to commit) offences which replace
the above.

8.5.4 A period of at least 5 years free of conviction is expected from applicants with convictions for the
following offences:
1.
2.
3.
4.

Racially-aggravated criminal damage
Racially-aggravated offence (not already listed)
Hate crime against property
Or any similar offences (including attempted or conspiracy to commit) offences which replace
the above.

8.5.5 A period of at least 3 years free of conviction is expected from applicants with convictions for the
following offences:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

Common assault/Battery
Assault occasioning actual bodily harm
Affray
S5 Public Order Act 1986 offence (harassment, alarm or distress)
S.4 Public Order Act 1986 offence (fear of provocation of violence)
S4A Public Order Act 1986 offence (intentional harassment, alarm or distress)
Obstruction
Criminal damage
Harassment
Offences involving anti-social behaviour
Or any similar offences (including attempted or conspiracy to commit) offences which replace
the above

8.5.6 A licence will not normally be granted if an applicant has more than one conviction in the last 10 years
for an offence of a violent nature.
8.5.7 In the event of a licence being granted, despite convictions against the Applicant, a strict warning both
verbally and in writing should be administered. If a warning is issued, this will remain in place for a
period commensurate with the time periods in the relevant sections above.
Possession of a Weapon
8.5.8

If an applicant has been convicted of possession of a weapon or any other weapon related offence,
depending on the circumstances of the offence, at least 3 years must have passed since the
completion of the sentence, before a licence is granted.
Sexual and Indecency Offences

8.5.9

As licensed drivers often carry unaccompanied and vulnerable passengers, applicants with
convictions for sexual offences must be closely scrutinised. All sexual offences should be considered
as serious. Applicants with convictions for sexual offences will normally be refused a licence upon
application, renewal or review.
Such offences include:
1.
2.
3.
4.
5.
6.
7.
8.

Rape
Assault by penetration
Offences involving children or vulnerable adults
Grooming, Trafficking or other Sexual Exploitation related offences (adults and/or children)
Making or distributing obscene material
Possession of indecent photographs depicting child pornography.
Sexual assault
Indecent assault
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9.
10.

Exploitation of prostitution
Any similar offences (including attempted or conspiracy to commit) offences which replace the
above

8.5.10 In relation to indecency and other sexual offences, an applicant should be free of conviction for at
least 5 years before an application will be considered if he / she has a conviction for an offence such
as:
1.
2.
3.
4.
5.

Making indecent telephone calls
Importuning
Indecent exposure
Soliciting (kerb crawling)
Any similar offences (including attempted or conspiracy to commit) offences which replace the
above.

8.5.11 A licence will not normally be granted if an applicant has more than one conviction for an indecency
offence.
8.5.12 In addition to the above the licensing authority will not normally grant a licence to any applicant who
is currently on the Sex Offenders Register or any other similar register.
Dishonesty
8.5.13 A licensed driver or operator is expected to be trustworthy. In the course of their working duties drivers
will deal with cash transactions and valuable property may be left in their vehicles. Drivers may well
deal with customers who are vulnerable or intoxicated and potentially easily confused. Operators hold
personal sensitive information relating to customers. For these reasons, a serious view is taken of
any conviction involving dishonesty.
8.5.14 At least 3 years should have elapsed since the conviction before an application is granted.
Offences involving dishonesty include:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

theft
burglary
fraud
benefit fraud
handling or receiving stolen goods
forgery
conspiracy to defraud
obtaining money or property by deception
other deception
taking a vehicle without consent
or any similar offences (including attempted or conspiracy to commit) offences which replace
the above

8.5.15 Applicants or existing licence holders that are found to have intentionally misled the council, or lied
as part of the application process, will not normally be issued with a licence and may be prosecuted
under the Fraud Act 2006.
Alcohol
8.5.16 An isolated conviction for drunkenness need not debar an applicant from gaining a licence. In some
cases, a warning may be appropriate. However, a number of convictions for drunkenness, including
drunk and disorderly or drunk and incapable, could indicate a medical problem necessitating critical
examination and refusal of a licence.
8.5.17 In addition, the applicant will normally be required to show a period of 5 years has elapsed after
completion of detoxification treatment if (s)he was an alcoholic.
13

Drugs
8.5.18 A serious view is taken of any drug related offence. The nature and quantity of the drugs, whether
for personal use or supply are issues which should be considered.
8.5.19 An applicant with a conviction for a drug use or possession of drugs offence shall be required to show
a period of 3 years free of convictions before an application is granted. If there is evidence of
persistent drug use, misuse or dependency, a specialist examination (in accordance with the DVLA
group two medical standards) may be required before the licence is granted. If the applicant was an
addict then they would normally be required to show evidence of 5 years free from drug taking after
detoxification treatment.
8.5.20 A period of at least 5 years free of conviction is required from applicants with more than one conviction
for offences related to the possession of drugs.
8.5.21 An applicant with a conviction for a drug supply offence shall be required to show a period of 5 years
free of convictions before an application is granted or 5 years after the completion of detoxification
treatment if an addict.
8.5.22 A period of at least 10 years free of conviction is required from applicants with more than one
conviction for offences related to the supply of drugs.
Driving Offences Involving the Loss of Life
8.5.23 A very serious view is to be taken of any applicant who has been convicted of a driving offence that
resulted in the loss of life. A licence will not normally be granted if the applicant has a conviction for:
1.
2.
3.
4.

Causing death by dangerous driving;
Causing death by careless driving whilst under the influence of drink or drugs;
Causing death by driving: unlicensed, disqualified or uninsured drivers;
Or any similar offences (including attempted or conspiracy to commit) offences which replace
the above.

8.5.24 Before a licence is granted, an applicant should be free of conviction for 10 years (or at least 10 years
must have passed since the completion of the sentence, whichever is longer) if the applicant has a
conviction for:
1.
2.

Causing death by careless driving
Causing death by driving: unlicensed, disqualified or uninsured drivers.

Driving Offences Involving Alcohol and/or Drugs
8.5.25 A serious view will be taken of convictions of driving, or attempting to drive, or being in charge of a
vehicle while under the influence of drink or drugs. Where a disqualification has occurred as a result
of a drug or drink-driving offence, at least 5 years free of conviction should elapse after the restoration
of the DVLA licence before an applicant is granted a licence.
8.5.26 More than one conviction for this type of offence or one such offence within the last 5 years is likely
to merit refusal.
In addition, applicants will normally be required to show a period of at least 5 years has elapsed after
completion of detoxification treatment if (s)he was an alcoholic or drug addict.
Major Traffic Offences

14

8.5.27 In cases of disqualification at least 3 years free from conviction after the restoration of the DVLA
licence should normally elapse before an applicant is granted a licence.
8.5.28 Where an applicant has been convicted of a major traffic offence which has not resulted in
disqualification, careful consideration should be given to the circumstances surrounding the offence.
An application for a licence will normally be refused where the offence occurred less than 2 years
prior to the application.
8.5.29 Where an existing licence holder is disqualified from driving as a result of a conviction for a major
traffic offence, the licence will normally be revoked.
8.5.30 Where an existing licence holder is convicted of a major traffic offence, but the licence-holder is not
disqualified from driving, the licence should normally be revoked or not renewed and any subsequent
application for a new licence will be determined in accordance with the guidance above.
8.5.31 A list of offences to which this section applies is below.
AC10 Failing to stop after an accident
AC20 Failing to give particulars or to report an accident within 24 hours
AC30 Undefined accident offences
BA10
BA30
BA40
BA60

Driving while disqualified by order of court
Attempting to drive while disqualified by order of court
Causing death by driving while disqualified
Causing serious injury by driving while disqualified

CD10
CD20
CD30
CD40
CD50
CD60
CD70
CD80
CD90

Driving without due care and attention
Driving without reasonable consideration for other road users
Driving without due care and attention or without reasonable consideration for other road users
Causing death through careless driving when unfit through drink *
Causing death by careless driving when unfit through drugs *
Causing death by careless driving with alcohol level above the limit *
Causing death by careless driving then failing to supply a specimen for analysis *
Causing death by careless or inconsiderate driving *
Causing Death by driving: unlicensed, disqualified or uninsured drivers *

DD40
DD60
DD80
DD90
DG60

Dangerous driving
Manslaughter or culpable homicide while driving a vehicle *
Causing death by dangerous driving *
Furious driving
Causing death by careless driving with drug level above the limit*

The above offences marked * are dealt with in the section entitled driving offences involving
the loss life
DR10 Driving or attempting to drive with alcohol level above limit +
DR20 Driving or attempting to drive while unfit through drink +
DR31 Driving or attempting to drive then refusing to give permission for analysis of a blood sample
that was taken without consent due to incapacity
DR40 In charge of a vehicle while alcohol level above limit +
DR50 In charge of a vehicle while unfit through drink +
DR60 Failure to provide a specimen for analysis in circumstances other than driving or attempting
to drive
DR61 Failure to provide a specimen for analysis in circumstances other than driving or attempting to
drive +
DR70 Failing to provide specimen for breath test +
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DR80
DR90
DG10
DG40

Driving or attempting to drive when unfit through drugs +
In charge of a vehicle when unfit through drugs +
Driving or attempting to drive with drug level above the specified limit
In charge of a vehicle while drug level above the specified limit

The above offences marked + are dealt with in the section entitled alcohol and drugs
IN10

Using a vehicle uninsured against third party risks

LC20
LC30
LC40
LC50

Driving otherwise than in accordance with a licence
Driving after making a false declaration about fitness when applying for a licence
Driving a vehicle having failed to notify a disability
Driving after a licence has been revoked or refused on medical grounds

MS50 Motor racing on the highway
UT50 Aggravated taking of a vehicle
TT99 sSignifies a disqualification under the totting up procedure 12 or more points within three years
Minor Traffic Offences
8.5.32 Isolated convictions for minor traffic offences should not prevent a person from proceeding with an
application. However, the number, type and frequency of this type of offence will be taken into
account.
8.5.33 An application with a points total above 7 will merit further consideration. A licence will normally be
refused where the applicant has 12 or more penalty points on his DVLA licence for minor traffic
offences but has not been disqualified from driving.
8.5.34 Where an offence has resulted in the applicant being disqualified from driving for a period of time this
will normally be taken as reflecting seriously on the applicant's driving standard.
8.5.35 Generally, a period of 12 months free from conviction must have elapsed from the restoration of the
DVLA licence.
8.5.36 Where an existing licence holder is disqualified from driving the licence will normally be revoked under
delegated powers.
8.5.37 A list of offences to which this section applies is below:
CU10 Using vehicle with defective brakes
CU20 Causing or likely to cause danger by reason of use of unsuitable vehicle or using a vehicle
with parts or accessories (excluding brakes, steering or tyres) in a dangerous condition
CU30 Using a vehicle with defective tyre(s)
CU40 Using a vehicle with defective steering
CU50 Causing or likely to cause danger by reason of load or passengers
CU80 Using a mobile phone while driving a vehicle
MS10
MS20
MS30
MS40
MS60
MS70
MS80
MS90

Leaving a vehicle in a dangerous position
Unlawful pillion riding
Play street Offences
Driving with uncorrected defective eyesight or refusing to submit to a test
Offences not covered by other codes
Driving with uncorrected defective eyesight
Refusing to submit to an eyesight test
Failure to give information as to the identity of driver etc.
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MW10 Contravention of Special Road Regulations (excluding speed limits)
PC10 Undefined contravention of Pedestrian Crossing Regulations
PC20 Contravention of Pedestrian Crossing Regulations with moving vehicle
PC30 Contravention of Pedestrian Crossing Regulations with stationary vehicle
SPl0
SP20
SP30
SP40
SP50
SP60

Exceeding goods vehicle speed limit
Exceeding speed limit for type of vehicle (excluding goods or passenger vehicles)
Exceeding statutory speed limit on a public road
Exceeding passenger vehicle speed limit
Exceeding speed limit on a motorway
Undefined speed limit offence

TS10
TS20
TS30
TS40
TS50
TS60
TS70

Failing to comply with traffic light signals
Failing to comply with double white lines
Failing to comply with a "Stop" sign
Failing to comply with direction of a constable/ warden
Failing to comply with traffic sign (excluding "Stop" sign, traffic lights or double white lines)
Failing to comply with school crossing patrol sign
Undefined failure to comply with a traffic direction sign

Totting Up Disqualifications
8.5.38 Where a number of traffic offences has resulted in a driver receiving 12 penalty points or more on
his/her licence the driver will be disqualified from driving unless the Court is satisfied that exceptional
hardship would be suffered by an individual if disqualified. This is known as a “totting-up”
disqualification. Where an applicant has a totting-up disqualification an application will usually be
refused until a period of between 12 months and 2 years has lapsed from the restoration of the DVLA
licence depending on the seriousness of the offences which led to the totting up.
8.5.39 Where an existing licence holder is disqualified from driving as a result of a totting up, the licence will
normally be revoked.
Hybrid Traffic Offences
8.5.40 Offences of the type listed below will be treated as major traffic offences if the court awarded 4 or
more penalty points for the offence and as minor traffic offences if the court awarded 3 or less penalty
points for the offence.
CU10 Using vehicle with defective brakes
CU20 Causing or likely to cause danger by reason of use of unsuitable vehicle or using a vehicle
with parts or accessories (excluding brakes, steering or tyres) in a dangerous condition
CU30 Using a vehicle with defective tyre(s)
CU40 Using a vehicle with defective steering
CU50 Causing or likely to cause danger by reason of load or passengers
SPl0
SP20
SP30
SP40
SP50
SP60

Exceeding goods vehicle speed limit
Exceeding speed limit for type of vehicle (excluding goods or passenger vehicles)
Exceeding statutory speed limit on a public road
Exceeding passenger vehicle speed limit
Exceeding speed limit on a motorway
Undefined speed limit offence

Other non endorsable motoring offences i.e. no MOT
NOTE:
The following offences may also show the following codes
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Aiding, abetting, counselling or procuring
Offences as coded above, but with 0 changed to 2 (e.g. CU10 becomes CU12)
Causing or permitting
Offences as coded above, but with 0 changed to 4 (e.g. becomes CU14)
Inciting
Offences as coded above, but with 0 changed to 6 (e.g. CU10 becomes CU16)
8.5.41 Any applicant who has committed an offence of plying for hire within 6 months of their application will
normally be refused a licence. Any existing licence holder found to have committed this offence will
be judged on the circumstances of the case, and at the least suspension of the licence should be
considered. Where a driver is convicted on more than one occasion the licence may be revoked or
not granted. In any offence of plying for hire consideration will be given to a further charge of driving
without insurance. The onus will be on the applicant to prove that there was valid insurance in place
at the time of the offence.
Insurance Offences
8.5.42 A serious view will be taken of convictions of driving a vehicle without insurance. An isolated incident
in the past will not necessarily stop a licence being granted provided the applicant has been free of
conviction for 3 years. However, a strict warning should be given as to future behaviour. More than
one of these offences would normally prevent a licence being granted or renewed. Isolated incidents
associated with a licensing offence will not necessarily prevent a licence being granted or renewed.
Each case will be considered on its merits.
8.5.43 At least 3 years should elapse (after restoration of the DVLA driving licence), before a licence would
normally be granted for a hackney carriage or private hire driver’s licence. An operator found guilty
of aiding and abetting the driving of passengers for hire and reward whilst without insurance will have
his operator’s licence revoked immediately and will be prevented from holding a licence for 3 years.
Other Offences and special circumstances
8.5.44 If an applicant has declared or committed any other offence not listed above or the circumstances of
the case justify it, the application shall be referred to the Licensing team Leader who may consider it
appropriate to refer it to the Licensing Sub-Committee.
9.0

MEDICAL EXAMINATION

9.1

This licensing authority has adopted the DVLA Group 2 medical standard for all licensed drivers. The
medical standards are detailed at section D of the DVLA document ‘Medical examination report for a
Group 2 (lorry or bus) licence D4 – information and useful notes INF4D

9.2

All drivers/applications are subject to a full Group 2 medical examination by a registered GP. The
examining GP will complete and sign the appropriate DVLA form. A driver’s licence will not be issued
until a satisfactory medical form has been received.

9.3

It is recommended that applicants/drivers are examined by a registered medical practitioner, who has
access to their full medical history. Where an examination has not been completed by someone who
has access to the applicants full medical history, this could lead to delays in processing the
application.

9.4

All applicants/drivers are required to undergo a Group 2 medical prior to the initial grant of a dual and
private hire driver’s licence and every 3 years thereafter to age 65 years.

9.5

From age 65 years all hackney carriage and private hire drivers are required to undergo a Group 2
medical annually without an upper age limit.
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9.6

During the life of a licence a driver diagnosed with a new medical condition or who has an existing
condition which develops (and may affect their ability to drive) is required to inform the Council
immediately. Failure to inform the Council of any changes in their health that affect the Group 2
medical may result in proceedings being taken to revoke or suspend their driver’s licence.

10.0

KNOWLEDGE TEST
Following receipt of a completed application pack the applicant will be booked in to undertake a
knowledge test.

10.1

The requirement to pass a knowledge test applies to both applicants for a dual driver and private hire
driver’s licence.

10.2

The Council’s knowledge test seeks to test the applicant’s knowledge of taxi and private hire law, the
Highway Code, the Council’s own byelaws and conditions, communication skills and for dual (hackney
carriage and private hire) applicants only, the local area and road network.

10.3

An element of the test will be completed orally. Applicants will need to show that they have the ability
to hold a conversation in English.

10.4

The Environmental Health Team Manager in consultation with the Licensing Team Leader is
authorised to amend the administration of the knowledge test and add to/delete from the bank of
questions to reflect local issues.

10.5

The administration of the knowledge test will be transparent to all applicants with all relevant
documentation published on the Council web site.
ADMINISTRATION
The knowledge test consists of the following sections:
(a)
(b)
(c)
(d)
(e)
(f)

Writing a receipt
Conversational assessment
5 law questions
5 questions on the Highway Code and road signs
5 questions on the Council’s own byelaws/conditions (there will be separate questions for dual
and private hire applicants)
5 questions on routes (dual driver applicants only)

Skills Assessment
The first task is to write a receipt (Section A) but if he/she fails, the rest of the test will be cancelled
and he/she will be deemed to have failed the test.
Having successfully written a receipt the applicant’s ability to hold a conversation in English will be
assessed (Section B) through general knowledge questions.
If the applicant’s ability to hold a conversation is not deemed to be adequate, the applicant will not
proceed to the knowledge assessment.
Knowledge Assessment
The ‘knowledge’ sections of the test consist of 20 questions for dual driver applicants and 15 questions
for private hire applicants.
Pass Mark
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Dual driver licence - 16 achieving a score of at least 4 in each of the 4 sections (c,d,e,f).
Private hire driver licence – 12 achieving a score of at least 4 in each of the 3 sections (c,d,e)
Private hire applicants are not being tested on topographical knowledge as they are not legally
available for immediate hiring in the same way as a dual licence driver. To hire a private hire vehicle
the would-be passenger has to go through an operator, so the driver will have an opportunity to check
the details of a route before starting a journey.
Should the examiner have concerns over an applicant’s conversational proficiency (ability to hold a
conversation in English) a second examiner will be introduced. The applicant will then be asked a
number of conversational questions on a subject area of their choice. The assessment will last for
approximately 5 minutes. In the event that the examiners remain concerned over the applicants
conversational proficiency the matter will be referred to Committee. Should the Committee refuse the
licence application the applicant will receive details of how to access training to enable their
conversational proficiency to reach an acceptable standard. The Certificate in English for Speakers
of Other Languages (Entry Level 3) is considered to be an acceptable standard.
Applicants are allowed 3 attempts to take and pass the knowledge test. If an applicant fails, 2 weeks
must elapse before they can re-sit the test. If an applicant takes and fails the third knowledge test
they will be deemed not to be ‘fit and proper’ and their application will be refused
There will be a knowledge test/retest fee and it will apply to both dual and private hire applicants. This
fee is non-refundable. The level of fee will be subject to regular review.
11.0

SAFEGUARDING AND CHILD SEXUAL EXPLOITATION TRAINING (CSE)

11.1

All private hire and hackney carriage drivers are required to undergo agreed CSE training.

11.2

All new applicants will be required to undergo the training within 12 months of being licensed. All
drivers with a driver licence on or before 22 February 2017 must undergo training within 12 months
of the introduction of this policy (1 March 2018).

11.3

Where a driver fails to attend appropriate training their driver’s licence will be suspended / revoked.
Any subsequent application to renew their driver’s licence will be treated as an application for the
grant of a driver’s licence. In this instance the individual will be required to provide evidence that they
have completed the required training before the application is determined.

12.0

NATIONAL REGISTER OF HACKNEY CARRIAGE AND PHV DRIVER LICENCE REFUSALS AND
REVOCATIONS (NR3)

12.1

The licensing authority provides information to the National Register of Taxi Licence Refusals and
Revocations (NR3), a mechanism for licensing authorities to share details of individuals who have
had a hackney carriage or private hire vehicle licence revoked, or an application for one refused. This
is necessary to for the performance of a task carried out in the public interest or in the exercise of
official authority vested in the licensing authority – that is, assessing whether an individual is a fit and
proper person to hold a hackney carriage or private hire vehicle licence.

12.2

All new applicants (private hire driver, hackney carriage driver and dual licences) will be checked
against NR3 to confirm whether the applicant has been subject to a previous licensing decision
relevant to their current application.

12.3

All applicants for renewal of a private hire, hackney carriage or dual driver licence will be checked
against NR3 to confirm whether the applicant has been subject to a previous licensing decision
relevant to their current application.

12.4

This is a mandatory part of applying for and being granted a hackney carriage / private hire driver
licence. Every application (new and renewal) will always be considered on its own merits.
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12.5

Where an applicant appears on the national register this information will always be considered when
determining a licence application. Further investigation will be carried out in order to fully understand
the reasoning for the previous licensing authority concluding that the individual was not fit and proper
to hold a licence. Depending upon the nature and context of the decision made by the licensing
authority to refuse or revoke, an applicant may be required to submit strong and new evidence to
support a different view.

12.6

This licensing authority will have proper respect for the decision of a previous authority, having regard
to the fact that a driver had the right of appeal to the Magistrates Court against a decision which was
wrong or flawed.

12.7

Any information received as a result of an NR3 search will only be used in respect of the specific
licence application and will not be retained beyond the determination of that application.

12.8

A record of all decisions made by this licensing authority to refuse or revoke a hackney
carriage/PHV/dual driver’s licence will be made on the national register (NR3).
The information recorded on NR3 itself will be limited to:
•
•
•
•
•
•
•
•

12.9

Name
Date of birth
Address and contact details
National insurance number
Driving licence number
Decision taken
Date of decision
Date decision effective

The register has been populated with historic data of licence revocations and refusals. Information
will be retained on NR3 for a period of 25 years.

12.10 This licensing authority will respond to any requests by other authorities for further information about
entries on NR3. When a request is received information relating the any decision to refuse or revoke
will be retrieved from our records. This may include Licensing Sub-Committee reports, officer
delegated decision reports/ records and other file notes.
12.11 Information will be processed in accordance with the Data Protection Act (DPA) and General Data
Protection Regulation (GDPR). Any searches, provision or receipt of information under NR3 are
necessary to the licensing authority’s statutory licensing functions of ensuring that all drivers are fit
and proper to hold the applicable licence. It is not intended that any NR3 data will be transferred out
of the United Kingdom.
12.12 If you wish to raise any issue related to the data protection legislation you can do so to the Data
Protection Officer at North West Leicestershire District Council at dpo@nwleicestershire.gov.uk This
includes submitting a subject access request.
12.13 You always have the right to make a complaint to the Information Commissioner’s Office (ICO). Advice
on how to raise a concern about the handling of data can be found on the ICO’s website:
https://ico.org.uk/make-a-complaint/
13.0

DRIVER CODE OF GOOD CONDUCT

13.1

It is considered that in order to raise the profile of the licensed trade, drivers should operate at all
times in a professional manner and dress so as to present a professional image to the public.

13.2

The standards expected of licensed drivers are set out in the Code of Good Conduct, included in this
policy document at Appendix 3
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13.3

Failure to comply with any aspect of the Code of Good Conduct may result in enforcement action
such as advice or warnings being given by an authorised officer. Repeated breaches following such
advice or warnings may lead to more serious consequences including, if necessary, non-renewal,
suspension or revocation of licences.

14.0

PRIVATE HIRE OPERATORS POLICY- ASSESSMENT OF FIT AND PROPER (SAFE AND
SUITABILITY)

14.1

Any person making a booking for a private hire vehicle must hold a relevant licence. Where an
application is made by a limited company, formal partnership or registered company, each
individual/Director must be separately identified on the application to enable checks to be made in
relation to ‘fit and proper’ person to hold a licence. The licence will be granted in the Limited
Companies name in these circumstances.

14.2

Prospective applicants should contact the authority for an application pack or obtain the various
documents from the Council’s web site. The following documentation is required to be submitted for
an application to be accepted for processing:-

14.3

Relevant completed and signed application form (fee not required at this stage)
2 passport sized photographs
A current (no more than 6 weeks old) basic disclosure of criminal convictions record
Payment for DBS application and knowledge test (cash will not be accepted)
Documentation for the purposes of immigration check
A police subject access request or a certificate of good conduct from the relevant embassy in the
case of an overseas applicant
Evidence of public and employer’s liability insurance

DBS Check
On initial application a basic DBS check is required unless the applicant/licence holder is also a
licensed driver and has joined the online DBS Update service. In these circumstances consent will be
sought to use the online DBS registration.
Operators will be required to submit a DBS application every 3 years unless the licence holder is also
a licensed driver and has joined the online DBS Update service. In these circumstances consent will
be sought to use the online DBS registration.
Operators who are not in possession of a current, basic DBS disclosure will not be licensed to operate
private hire vehicles.

14.4

Operator Knowledge test
All private hire operators are required to undertake agreed child sexual exploitation training.
All new applicants will be required to undergo the training within 12 months of being licensed.
All existing licence holders must undergo training within 12 months of the introduction of this policy
(Date to be inserted)
Where an operator fails to attend appropriate training their licence will be suspended / revoked. Any
subsequent application to renew their licence will be treated as an application for the grant of an
operator’s licence. In this instance the individual will be required to provide evidence that they have
completed the required training before the application is determined.
All private hire operators must ensure that all staff employed to operate telephones and radios /
taking bookings have been made aware of how to spot the signs of child sexual exploitation and the
reporting process

14.5

Vetting Procedures of Staff
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Operators have overall responsibility for all persons that they employ, contract or use in the course of
delivering their private hire operator’s business. To that end, the Operator must undertake sufficient
checks to satisfy themselves that only suitable drivers and other staff are used (and continue to be
used) in the course of their business. The failure of an Operator to ensure that appropriate checks
are carried out, may call into question the operator’s fitness and propriety. In addition , a failure to
take appropriate action in relation to telephonists employed (subject to complaints) and licensed
drivers that breach licence conditions, licensing policy or who receive convictions may also be
detrimental to the continued fitness and propriety of the operator.
All operators are required to have a documented vetting procedure for persons they employ or use in
the delivery of their business. A vetting procedure shall cover any pre-employment checks and how
the company responds to complaints or concerns received relating to any staff employed.
14.6

Period of Issue of an Operator’s Licence
Operator’s licences will be issued for a period of up to 5 years with the following exceptions:
a)
b)
c)
d)
e)

14.7

New operator licences will be granted for a period of 12 months to enable a review of the
operation of the new business and its ability to comply with policy and conditions.
Operators who request a shorter period.
Where a Sub-Committee has determined that a licence shall be granted for a shorter period
Where it is required under the Immigration Act 2016.
Other reasons not covered above where the Licensing Authority considers it appropriate.

Conditions of Licence
The Licensing Authority is empowered to attach such conditions to a private hire operator’s licence
as are considered necessary. The standard conditions applied to all private hire operators are set out
in Appendix 4.

15.0

VEHICLE PROPRIETOR - ASSESSMENT OF FIT AND PROPER (SAFE AND SUITABILITY)

15.1

Vehicle proprietors (both hackney carriage and private hire) have two principal responsibilities.
•
•

To ensure that the vehicle is maintained to an acceptable standard at all times;
To ensure that the vehicle is not used for illegal or illicit purposes.

15.2

Pre application requirements are detailed within the Hackney Carriage and Private Hire Vehicle Policy

15.3

DBS Check
On initial application and renewal a basic DBS check is required unless the applicant/licence holder
is also a licensed driver or operator and has joined the online DBS Update service. In these
circumstances consent will be sought to use the online DBS registration.

15.4

As public trust and confidence in the overall safety and integrity of the private hire system is vital, the
same standards will be applied to proprietors as those appledapplied to drivers and operators, which
are outlined at section 8.

164.0 DELEGATION
164.1 The Environmental Health Team Manager is authorised to make amendments to this policy to reflect
changes in legislation and central government policy, for example DVLA and DBS policies.
DOCUMENT HISTORY
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Team Manager

12

1st December 2016

Environmental Health
Team Manager

13

1 March 2017

Licensing Committee
22 February 2017

14

3 July 2017

Environmental Health
Team Manager

15

17 January 2018

Environmental Health
Team Manager

Licensing Committee
27th January 2010
Licensing Committee
2nd June 2010
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Paragraph 5.3 – Amendment of date
from 1st July 2010 to 1st October 2010.
Paragraph 5.6 - Amendment to
enforcement policy.
Introduction of the procedure to clarify
the situation when a driver attracts 12
points within a 3 year period on their
DVLA driving licence.
Removal of references to CRB and
replaced with DBS. Slight rewording to
paragraph on cost of Knowledge Test
Insertion of section on Disability
Awareness Training
Insertion of paragraph 3.2 – Period of
Issue of a licence to reflect a
legislative change
Paragraph 5.0 – Amendment to reflect
change to DVLA policy
Minor amendment to paragraph 6.9
(clarify permitted number of retakes
Changes to Para 10.0 – Knowledge
Test and contextual amendments
(after committee decision to introduce
dual hackney carriage/private hire
driver’s licences).
Removal of references to DSA
practical driving assessment in
response to their withdrawal from
conducting taxi driving assessments.
Blue Lamp Trust will now provide
driving assessments. Others may be
added in the future.
Implementation of legislative change
Introduction of Immigration Act. See
paragraph 3
Introduction of safeguarding training
Amendments to convictions policy
Amendment to code of good conduct
Amendment to medical examination
policy
Amendments to paragraphs 7.1, 7.2,
8.1.5, 8.3.2 to reflect legislative
change
Amendment to paragraph 7.9 to
reflect change to Disclosure Scotland
service - Basic disclosure Scotland

16

17

10 April 2019

Environmental Health
Team Manager
(Delegated by
Licensing Committee
21 November 2018)
Licensing Committee
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replaced with Basic Disclosure &
Barring Service
Adoption of national register of taxi
and private hire licence revocations
and refusals (NR3)
Amendment to Fit and Proper
assessment of Private Hire Vehicle
Operators

